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BusupoBanue PII/] 15t ucno/iHeHHsI B 04epeiHOM y4eOHOM roay

IIpencenarens MK PHC

o 2023 1.

Pabouast mporpamMma nepecMoTpeHa, 00CYKAeHa U 0100peHa s
ucnonHeHus B 2023-2024 yueOHOM TO/1y Ha 3aceqaHuu Kadeaps
(x802) MexayHapoIHbIE KOMMYHHKAIIMU, CEPBUC H TYPH3M

ITporokoi oT 2023 . Ne

3aB. kadenpoii lllekuna E.I'., kana. KyJabTypOJOTHH, JOICHT

Buzuposanue PIIJI nns ucnonHenusi B ouepeHoM yueOGHOM rogy

[pencenarens MK PHC

2024 1.

Pabouvas nporpamma nepecMoTpeHa, 00CyKIeHa U 0100peHa ISt
ucnonHenus B 2024-2025 yueOHOM rojy Ha 3acelaHuu KadeIpbl
(x802) MexxayHapoHble KOMMYHHKAIIH, CEPBUC U TYPU3M

IIpotokomor 2024 . Ne
3aB. xaenpoii lllexuna E.I'., ka1 KyIbTyponIoOruy, JOUEHT

BusupoBanue PII/] 115t ucno/iHeHHsI B 04epeiHOM y4eOHOM roay

IIpeacenarens MK PHC

2025 T.

PaGoyas nporpamma nepecMoTpeHa, 00CyXeHa U 0100peHa JUIst
ucnosHeHus B 2025-2026 yueOHOM rogy Ha 3acegaHuu Kadeapol
(k802) MexmyHapoIHbIe KOMMYHUKAIIHH, CEPBUC U TYPU3M

IIpoTokomor 2025 1. Ne
3aB. kadpenpoii [llekuna E.I'., kaua. KyJIbTypOJOTHH, TOLCHT

BuzupoBanmue PIIJ] 15 ncnoiHeHus1 B 0UepeIHOM Y4eOHOM Toay

IIpencemarens MK PHC

2026 .

Paboyas mporpamma nepecMOTpeHa, 00CyKIeHa 1 0100peHa AT
ucnonHenus B 2026-2027 yueOHOM roay Ha 3acelaHuy Kadeapsl
(x802) MexxayHapoJHbIe KOMMYHHKAIMH, CEPBUC U TYPU3M

IIpoTokomor _ 2026 r. Ne
3aB. xaenpoii lllexnna E.I'., kaHx. KyIbTypOIOTHH, TOLUEHT



Pabouast nporpamma auctuiuinHbl - CepBUCHAS AATETBHOCTD

paspaborana B cootBeTcTBUM ¢ PI'OC, yTBep ! IeHHBIM NprKa30M MHUHHCTEpCTBAa 00pa3oBaHus 1 Hayku Poccuiickoit @enepanuu ot
08.06.2017 Ne 516

Kanudukanus O0axanaBp

Dopma o0ydeHHs 3a04Has

OBBEM JUCHUIIVIMHBI (MOAYJISI) B 3AYETHBIX EJUHUIIAX C YKAZAHUEM KOJIMYECTBA
AKAJEMHUYECKUX YACOB, BBIIEJIEHHBIX HA KOHTAKTHYIO PABOTY OBYYAIOINUXCA C
MPENIOJABATEJIEM (ITO BUJIAM YUEBHbBIX 3AHATHU) U HA CAMOCTOSATEJBHYIO PABOTY
OBYYAKOIIINXCSA

OO0wias Tpy10eMKOCTh 53ET

YacoB 1o yuyeOHOMY TUIaHY 180 Busl KOHTpOJIS HA Kypcax:
B TOM YHCJIE: 9K3aMeHBbI (Kypc) 1
KOHTaKTHAs paboTa 16 KOHTPOJBHBEIX paboT 1 kype (1)
caMoCTOsTebHas paboTa 155
4acoB Ha KOHTPOJIb 9

PacnpepeneHue yacoB AMCLUUNIINHBLI MO cemecTpaMm (Kypcam)

Kypc 1

Bug 3ZE$ITI/II‘/'I VIl PII Hroro
Jlexiun 8 8 8 8
TIpakTuyeckue 8 8 8 8
B toMm uncie uut. |4
Hroro ayn. 16 |16 |16 |16
Konrakrhas 16 |16 |16 |16
pabora
Cawm. pabora 155 [155 155 |155
Yacbl Ha KOHTPOIIb |9 9 9 9
HUroro 180 |180 |180 [180




1. AHHOTA LIS JUCLIUTITAHBI (MOYJIST)

1.1|CyuHoCTh CEpBUCHOM IEATEIBHOCTH. Y CIIyra Kak crieliu(uyeckuii MpoyKT CEPBUCHOM ACATEILHOCTH Y CIyTH U
KHU3HEJESTEIbHOCTH JIIOACH B TPAIUIIMOHHBIX COO0IIECTBaX. Y CIYTH ¥ CEPBHUCHAS JIEITEIbHOCTh B 001ecTBaX
COBpEMEHHOTo0 THmna ['0cy1apCcTBEHHO-IIPABOBOE PETYIHPOBAHIE CEPBUCHOM AesTeTbHOCTH CepBHUCHAS AESATENEHOCTD KaKk
nporecc. KauectBo ycnyr n o0cmy)uBaHus. DTHKA U ICUXOJIOTHsI CEPBUCHOM JIESITEIbHOCTH.

2. MECTO JUCIHUATIIMHBI (MOYJISI) B CTPYKTYPE OBPA3OBATEJILHOM IMPOT PAMMBI

Ko nucuuriinHel: |B1 .0.04

2.1|TpedoBaHus K NpeIBaAPUTEIbLHOI MOATOTOBKE 00y4aOIIEroCs:

2.1.1|Cepaucoiiorust

2.1.2|OcHOBBI IPOQeCCHOHAIBLHON ICATEILHOCTH B chepe ycuyr

2.2 Ill/lCIII/ll'lJ'II/ll-lLl H MPAKTUKH, VI KOTOPbIX OCBOCHUE JAHHOM JUCHUTITHHBI (MOZ[y.]'lil) Heo0XO0UMO KaK
npeamecTByriiee:

2.2.1|OcHOBBI MpeANPUHIMATEIBCKON ISSITEILHOCTH B Chepe yCIyr

2.2.2|MenemxMeHT B cdepe ycuyr

3. IEPEYEHDb INTAHUPYEMBIX PE3YJIbTATOB OBYYEHUWS 110 JUCHUIIVIMHE (MOAYJIIO),
COOTHECEHHBIX C IINTAHUPYEMBIMH PE3YJIbTATAMHA OCBOEHMS OBPA3OBATEJLHOM IMPOTPAMMBI

IK-6: OcymectBiaser 3¢ PpeKTHBHBII HH(YOPMALMOHHBIN MOMCK B I100aJbHbIX HH(POPMAIMOHHBIX CETAX, HA MOPTAJaX U
CTEHJaX MeKIYHAPOAHBIX BLICTABOK

3HaTb:

Crenuduky HaydHO-TeXHUUECKOH HH(POPMAIUU B TYPUCTCKOHN JI€SITEIbHOCTU

YMmeTh:

OC}’HICCTB.H?{TI) 3(1)(1)€KTI/IBHLII\;I IIOMCK Hay‘{HO-TeXHH'{CCKOﬁ I/IHq)OpMaLII/II/I B IJ100aIbHBIX I/IH(l)OpMaLII/IOHHLIX CETAX, Ha MOopTajIax u
CTCHIAX MECXKIYHAPOIHBIX BBICTABOK

Baaners:

HaBbikamu 00pabOTKK U aHAIN3a TIOYUYECHHOH HAyYHO-TEXHUYECKO HHPOpMALTUKI

OIIK-2: Cnoco0eH ocyuiecTBJSITh OCHOBHbIE GYHKIMYU YNPABJIEHUSI TYPUCTCKOM 1eTeJTbHOCTHIO

3HaTb:

OCHOBHBIE METO/IbI M IPUEMBI INIAHWPOBAHMS, OPraHU3aLUI, MOTUBAIIMK U KOOPAWHALIMY JIESITEIbHOCTH CTPYKTYPHBIX
MOAPa3IeNIeHUI U OTIEIBHBIX COTPYIHUKOB OOBEKTOB TYPUCTCKON Chephl.

YMmeThb:

OnpenemnsaTs LeJu U 3aja4l YIIPABIEHUs CTPYKTYPHBIMU NIOpa3AeNeHUIMHI 00bEKTOB TYPUCTCKOM Chepsl.

Baanerts:

HaBbIkaM¥ OCyIIECTBICHUSI KOHTPOIIS AEATEIBHOCTH CTPYKTYPHBIX MMOpa3AeIeHH 00BEKTOB TYPUCTCKON chephl.

4. COAEP)KAHUE JUCIUIIJIMHBI (MOAYJIsL), CTPYKTYPUPOBAHHOE I1O TEMAM (PA3JEJIAM) C
YKA3AHHUEM OTBEJEHHOI'O HA HUX KOJIMYECTBA AKAJEMUYECKHUX YACOB 1 BUJOB YYEBHbBIX

3AHSATHI
Kon HaumenoBanmue pa3nesoB u tem /Buj | Cemectp / Yacos Komneren- Jutepatypa HHuTte Tpuveuanne
3aHATHA 3aHsaTHA/ Kypc 111011 PaKT.

Paznean 1. nexuuu

11 Tema: CymHoCTb CEpBUCHOM 1 1 ITK-6 OIIK- |JI1.1 JI1.2J12.1 0
nesitensHOCTH. [ToHsiTrs «CepBrcy, 2 J12.2 J12.3
«CepBucHas gesTensHOCThY». CepBUC U J12.4J13.1
(hopMBI UeIOBEUECKOH 1eSTETHLHOCTH. 210523354
Cepauc kak notpedHocTh. CepBUC KaK 2556 37 38
yeayra. /Jlex/ 39 510 311

212 313

1.2 Tema: Yeiyra kak cienupuuecKuii 1 1 TIK-6 OIIK- (JI1.1 JI1.2J12.1 0
MPOJYKT CEPBUCHOM NIEATEIEHOCTH. 2 J12.2J12.3
XapakTepUCTUKHU YCIIYTH KaK MPOJYyKTa J12.4J13.1
CEPBUCHOM NIEATEITHEHOCTH. D1 322 53 54
Knaccupukanuu ycuyr. 2536 37 28
IlorpeOuTenbckue CBOMCTBA yCIIyT. 99510 311
Kusnennslit nukn yciyru. /Jlex/ 012313




1.3 Tema: Ycayru u )Ku3HeIeATEIbHOCTD ITK-6 OIIK- |JI1.1 JI1.2J12.1
JIO/ICH B TPaIUIIMOHHBIX COOOIIECTBAX. 2 JI2.2J12.3
Juddepennyanys 3aHATHIA 1 COLUANBHBIX J12.4]13.1
poJieii B MepBOOBITHON KYIbType U 213232334
apXxauuecKUX cooOLIecTBaxX. 3apoxKAeHUe 05036 97 28
YCIIYT B Jp€BHEM MUpe. Y CIyTH B 29 310 311
cpeaHeBekoBoM obmectse. /Jlex/ 212 313

1.4 Tema: Yciyru u cepBUCHas I€ATENBHOCTD B ITK-6 OIIK- |JI1.1 JI1.2J12.1
00I1IeCTBaX COBPEMEHHOTO THIA. BinsHue 2 JI2.2J12.3
MHyCTPHAIBHOTO IIPOU3BOACTBA Ha J12.4J13.1
CEPBHCHYIO eATeabHOCTh. CepBHUCHAs 213232334
JIeSITENBLHOCTD B OOIIIECTBE D526 07 28
MOCTUHAYCTpHUadbHOTrO THHa. CepBUCHas 29 310 311
JIEATENBHOCTD B Pa3BUBAIOIIUXCS CTPAHAX. 012 013
[IpoTuBOpeuns cepBUCHON AEATEIHHOCTH.

/JTex/

1.5 Tema: I'ocynapcTBEHHO-IIPaBOBOE ITK-6 OIIK- |JI1.1 JI1.2J12.1 JUCKYCCHS
peryIupoBaHre CEPBUCHOM NESTEIbHOCTH. 2 JI2.2J12.3
CepBuCHBIE QYHKIIH TOCYAapCTBA. J12.4713.1
TlonsiTHE «COLMANBHEII CEPBUCH. 213232334
IIpaBoBoe peryiaupoBaHue Ipas 9536 97 28
norpebureneit. 3akoH «O 3auuTe npas 99 910 311
notpedureneit» /Jlex/ 012013

1.6 Tema: CepBucHas JEATEIbHOCTh KaK I1K-6 OIIK- [JI1.1 JI1.2J12.1
nporiecc.CBsi3b CEPBUCHON ICATEILHOCTH C 2 JI2.2J12.3
9KOHOMHYECKOW KOHBIOHKTYPOH. JI2.4J13.1
Opranuzanys npouecca 00CIyKHBaHUSA Ha 01323354
CEPBHUCHOM TIPEATIPUSTHH: TIPUEM, 2536 97 28
odopMIIeHHE, UCTIOTHEHKE, BbIlaya 3aKa3a. 99 510 D11
KonTaktHas 30Ha. @OpMBI 00CITYKUBAHHUS. 2129213
OCHOBHBIE U BCIIOMOTaTeJIbHbIE IIPOLECCHI.

/JTex/

1.7 Tema: KadecTBo yciyr u 00CTy>)KUBAaHUUS. ITK-6 OIIK- [JI1.1 JI1.2J12.1
TloHATHS «Ka4ECTBO YCIIyI», «Ka4yeCTBO 2 JI2.2J12.3
obcyxuBanus». Kpurepun 1 nokazarenu JI2.4J13.1
KadyecTBa yclIyru. bezonacHocTh Kak 01323354
OCHOBHOW KpUTEpUil KauecTBa YCIIyTH. D536 57 28
Kynbrypa o0cmyxuBaHus Kak 6a30BbIi 39310011
3JIeMEHT KadecTBa. HopmaTuBHO-TIpaBoBas 212913
6a3a perynupoBaHus KauecTBa yCIyT.

VYrpagrienue kauectBoM. /JIek/

1.8 Tema:OTHKa U IICUXOJIOTUS CEPBUCHOU IK-6 OIIK- |JI1.1 JI1.2J12.1 JUCKYCCHS
nesitenbHOCTH. [IpodheccronanbHoe 2 JI2.2J12.3
nosezieHue U 3TukeT. Hopmbl v npasuia J12.4J13.1
po¢eCCHOHAIBLHOTO 3THKETA. [[pUHIINTIBI 213232334
STHKH B3aUMOOTHOIICHUH C 3536 97 28
notpeburemnsimu yeryr. [lcuxomorndeckue 29 310 311
0COOEHHOCTH JIeI0BOT0 00IeH s B cepe 212 313

cepBuca. Tumonorusanus noTpedurenei B
CHCTEME MMOCTPOEHHS B3aMMOOTHOIIIEHUH €
KJIMEHTaMU. Buabl KOH(QIMKTOB B Tpoiiecce
OOCIY)KUBAHUSA U IYTH UX Pa3peIIeHus.
/JIex/

Pa3nen 2. npakTuyeckue




2.1 [Toxo/1bI K OHATHIO «CEPBHCY, 0,5 |IIK-6 OIIK- |JI1.1 J11.2J12.1
«CepBHUCHAs IeATeIbHOCTHY. CeMuHap 2 JI2.2J12.3
1. Pa3znuyHble OAX0/1bI K IOHATHIO J12.4J13.1
«CEepBUCY, «CEPBUCHAS IEATEIHHOCTH D1032033 54
2. CepBuc kak (hopMa ueI0BEUECKOi 0536 97 28
JeSITEeNbHOCTH. 99 910 311
3. CepBucHas AeATEIBHOCTh KaK cI10co0 212 313
YIIOBJIETBOPEHHS TOTPEOHOCTEH.

4. IToTpeOHOCTH COBPEMEHHOT'O YeJIOBEKa U
BO3MOKHOCTHU CEPBHUCA.
5. AurnoGimectBenHsle norpedHocTH /TIp/

2.2 ITonsiTUE U OCHOBHBIE XaPAKTEPUCTHKU 0,5 |IIK-6 OIIK- |JI1.1 JI1.2J12.1
ycnyru. CeMuHap: 2 J12.2J12.3
1. IloHsATHE «yCIyra», OCHOBHBIE J12.4J13.1
XapaKTEepPUCTUKH. 01023354
2. Knaccudukauuu yciyr 25056 07 38
3. XKuzHeHHBIN UK YCIIyTH 29 310 311
Mp/ D12 313

2.3 DBOJIIOLUS YCIIYT, TPAAUIIMOHHBIX IS 1 TIK-6 OIIK- |JI1.1 J11.2J12.1
obmecrBa. CeMuHap: 2 J2.2J12.3
DBOJIOUS YCITYT, TPATUIMOHHBIX IS J12.4J13.1
oOuiecTBa (Ha mpUMepe OAHOM U3 YCIIyT: 313225354
MMTaHHUe, TapUKMaxepcKasi, MeJUITIHCKAs, 25326 D7 28
oOpasoBaTesnbHasi, 00LIECTBEHHBIH 99 510 311
TPaHCIIOPT U TIp.) 212313
Mp/

24 VYciyru v cepBUC B TPAJAUITHOHHOM 0,5 |IIK-6 OIIK- [JI1.1 JI1.2J12.1
obmectBe. CeMuHap: 2 J2.2J12.3
1. ’)Ku3Hb nrogelt JOUCTOPHUIECKOTO JI2.4J13.1
BPEMEHHU. 30132 33 54
2. YacTHas )KHU3Hb B 00IIECTBE 2536 37 28
TPaIUIIMOHHON KYJIBTYpBHI. 39 510 311
3. Yciyru B cpefHEBEKOBOM 00IIIecTBe 212 9513
3ananHoit EBpornsl.

4. )Kn3Hb KUTalIEeB Iepruoa APEBHETO
MHUpa ¥ CPEJHUX BEKOB.

5. Pa3zButue cepBUCHOM AEATENBHOCTH Ha
Pycu.

Mp/

25 VYcnyru v cepBUC B COBPEMEHHOM 0,5 |IIK-6 OIIK- [JI1.1 JI1.2J12.1
obuiectre. CeMuHap: 2 J2.2J12.3
1. YpoBeHb KU3HU OCHOBHOU 9acTH JI2.4J13.1
rpaxkziaH B cepeanHe 20 Beka. 01323354
2. CepBucHasl JeITEIBHOCTh B O0IIIECTBE D556 D7 D8
MOCTUHYCTPHUAIBLHOTO TUIIA. 99510 311
3. Hossie yciyru B 21 Beke. 212913
4. TIpoTtrBOpEUNs cCEpBUCHOMN
JeSTeTHHOCTH.

Mp/

2.6 OCO0EHHOCTH Pa3BUTUS CEPBUCA B Pa3HBIX 1 I1K-6 OIIK- |JI1.1 JI1.2J12.1
peruonax mupa. Cemunap:1. Oco6eHHOCTH 2 J2.2712.3
pasBurus cepsuca B CIIIA. 2. J12.4J13.1
OCcoOCHHOCTH pa3BUTHUs CEPBHUCA B 2132033 54
EBponeiickux crpanax. 3. OcobeHHocTu 25056 037 38
pPa3BUTHS CEpBHCA B a3UATCKUX CTpPaHAX. 299 310 311
Mp/ 212 213




2.7 CBs13b IPOU3BOACTBA YCIIYT C 1 IIK-6 OIIK- [JI1.1 JI1.2J12.1
SKOHOMHUYECKOW KOHBIOHKTypoi. CeMuHap: 2 JI2.2J12.3
1. [ToHsATHE «IKOHOMHYECKOI J12.4J13.1
KOHBIOHKTYPBD», THITBI KOHBIOHKTYD B 2132323 34
9KOHOMHKE, CBSI3b IPOU3BOCTBA YCIIYT C 0536 97 28
SKOHOMHUYECKOW KOHBIOHKTYPOH. 29 310 311
2. OCHOBHBIE 30HBI IIPOU3BOICTBA YCIIYTH. 212 313
3. Dramnbl 00CTy)KUBaHHS IOTPEOUTEIIS
(IpeAnpoakHbIi, BO BpeMs IIPOJAXY,

MTOCTIPOJIAXKHBIN).
4. ©opMbl 00CITY>KUBAHUSL.
Mp/

2.8 CoOcTBeHHBbIE HccieI0BaHUAM «DOpMEI 1 IIK-6 OIIK- [JI1.1 JI1.2J12.1 JUCKYCCHS
oOciyxuBaHus B cepe cepBuca 2 JI2.2J12.3
r.XabapoBcka" .OT4YeT 10 COOCTBEHHBIM J12.4J13.1
uccienoBanusaM «DopMbl 00CITy)KUBAHHS B 213232334
cdepe cepBuca (r.Xabaposcka). Ha 35056 27 28
MpUMepax CpaBHEHUS 2-3 TPEaIMPUSTHI 29 310 211
cepBuca ¢ pa3HbIMU OpMaMu D12 313
obcnyxxuBanus. /TIp/

2.9 [ToHATHA: «Ka4ECTBO YCIyTH», KKa4eCTBO 0,5 |IIK-6 OIIK- |JI1.1 JI1.2J12.1
oOcyxuBanus». CeMuHap: 2 JI2.2J12.3
1. IToHATHA: «KAYECTBO YCIYIH», «KauyeCTBO J12.4J13.1
00CITy)KUBAHU S 219205354
2.YetsIpe THIIA KauecTBa 0556 07 28
3. Kpurepun u mokazarenn kagyecTa 29 310 311
4. be3onacHOCTb Kak [OKa3aTeNlb KauecTBa 012013
yeIyru
Mp/

2.10  [IIcuxonorus cepBrca — OCHOBHBIE IIOHATUS 0,5 |IIK-6 OIIK-|JI1.1 JI1.2J12.1
u 3ai1aun. CeMuHap: 2 JI2.2J12.3
1. . Ilcuxomnorus cepBuca — OCHOBHbIE J12.4J13.1
MIOHATHS U 33/1a41 010202354
2. Knaccudukanuus HHIUBHITyaTIbHBIX D556 D7 D8
XapaKTePUCTUK JTUYHOCTH YYACTHUKOB 29 310 311
CEpBHUCHOH 1€ATENbHOCTH D12 313
3. IIpodeccronansHoe OBEICHNE
pabOTHHKA KOHTAKTHOM 30HBI.

4. Bunsl KOHQIUKTOB B IpoIiecce
00CIy)KUBaHUS U IIYTH U pa3peleHusl.
Mp/

2.11  [Otuka cepBucHOH nesrensHOCTH. CeMUHAp: 1 ITK-6 OIIK- [JI1.1 JI1.2J12.1 JUCKYCCHS
[TonsTHE «3TUKH CEPBUCHOMN 2 JI2.2J12.3
nestenbHocTI». IIpodeccnonanbuas sTHKA, J12.4J13.1
OTJIMYHE XaPAKTEPUCTUK 01323354
po¢eCCHOHAILHOTO TIOBE/ICHHS B D536 57 28
Pa3IHYHBIX THYECKUX KOJEKCaX. 99510 311
Mp/ 312 213
Pazgen 3. camocTosiTesibHAsA padoTa

31 PABOTA C JIUTEPATYPHBIMU U 76 | IIK-6 OIIK- [JI1.1 JI1.2J12.1
INTERNET-UICTOYHUKAMU, 2 J12.2J12.3
3JIEKTPOHHBIMU BUBJINMOTEKAMU J12.4J13.1
/Cp/ 010323354

3536 27 28
39310011

012313




32 |HOATOTOBKA JIOKJIAJIA HA 1 65 |IIK-6 OIIK- [JI1.1JI1.212.1| 0O
IMPAKTUYECKOE 3AHATUE 1 2 J12.2712.3
PA3PABOTKA ITPESEHTALIMUA K J12.4J13.1
JOKJIAZLY. IOAIOTOBKA K 2103223 54
3AHATUIO, TIPOBOJUMOMY B D556 D7 D8
®OPME JUCKYCCUU 29310 211
/Cp/ 2125213

3.3 HAIIMCAHUE KOHTPOJIbHON 1 14 I1K-6 OIIK- | JI1.1 JI1.2J12.1 0
PABOTAHI 110 BBIBPAHHOI TEME /Cp/ 2 J12.2712.3

J12.4713.1 JI3.2
2103223 54
D536 D7 38
29310 211
D12 313
3.4 /Dx3ameHn/ 1 9 I1K-6 OIIK- | JI1.1 JI1.2J12.1 0
2 J12.2712.3
J12.4J13.1
2103223 24
D556 D7 38
29310 D11
D12 9313
5. OHEHOYHBIE MATEPHUAUJIBI IJIS1 TPOBEJIEHUSA MPOMEKYTOYHOM ATTECTAIIUA
Pa3MeneHbl B MPUJIOKEHHH
6. YYEBHO-METOAUYECKOE U TH®POPMAIIMOHHOE OBECINEYEHUE IUCIUATIJIUHBI (MOJY JIS)

6.1. Pexomenayemas aurepatypa

6.1.1. IlepeueHb OCHOBHOIi TUTEPATYPHI, HEOOXOAUMOIi 115l 0CBOEHUS THCHHMILIUHBI (MOYJIs1)

ABTOpI)I, COCTaBUTCIIN

3arnaBue

MsparensctBO, TON

JI1.1 |Csupupenko IO.I1., |CepBucHas nesTeabHOCTh: YueOHOe Hocodue Mocksa: OOO "Hay4no-
XwmeneB B. B. m3natenbekuii neHTp MHOPA -
M", 2017,
http://znanium.com/go.php?
id=760143
JI1.2 |PomanoBuu XK.A., CepBucHas NesTENbHOCTD: Y4eOHHK Mocksa: Jlamkos u K, 2019,
Kanaues C.JI.
6.1.2. IlepeyeHb JOMOJHUTENBHOI JTUTEPATYPbI, HEOOXOAMMOIi VIS 0CBOECHMS TUCHUILINHBI (MOIYJIs)
ABTODBI, COCTaBUTENIN 3armaBsue W3narTenscTBO, rOI
JI2.1 |[ABanecoBalA., CepBucHas 1eTeNbHOCTh: McToprudeckast U coBpeMeHHast Mocksa: Acnekr [Ipecc, 2004,
ABanecosa . A. MPaKTHKA, NPeIIPUHAMATEBCTBO, MEHEDKMEHT: Yue0.
nocoOue 1Jisi By30B
JI2.2 |byiinenxo B.®. CepBucHas JeATEIbHOCTb. OPraHU3aLIUOHHbBIE, STUUECKHE U Pocros-Ha-/lony: ®enukc, 2008,
TICHXOJIOTHIECKHUE acTeKThl: y4e0. Hocodue il By30B
JI2.3 |Hazapxuna B. A., CepBucHas IeATENBHOCTH (CXEMBI H TaOIUIIBI) Hosocubupck: HI'TY, 2015,
Crpebrosa JI. H. http://biblioclub.ru/index.php?
page=book&id=438415
JI2.4 |Ilanuna 3. 1., Opranuzanys 1 IJIaHUPOBaHUE AEATEIbHOCTH MPEANPHUITUS Mocksa: M3narenscko- Toprosas

Bunorpagosa M. B.

cthepsl cepBrca

kopropanus «Jlamkos u K,
2015,
http://biblioclub.ru/index.php?
page=book&id=419566

6.1.3. Ilepeyennb yueGHO-MeTOAHYECKOT0 00ecniedeHHs AJIsl CAMOCTOSITeJILHOM padoThI 00

(Monyro)

YHalOUXCHd M0 IMCHUIIVIMHE

ABTOpI:I, COCTaBUTCIIN

3arnasue

I/IS,E[aTCJ'H:CTBO, rong

JI3.1

Kypnas H.H.

CepBHUCHasI AEATEIBHOCTH: METOI. TIocoOue

Xabaposck: Uzn-so IBI'VIIC,
2013,




ABTODBI, COCTABHTEITH 3arnaBue W3naTenbcTBoO, TOI
JI3.2 |Kossinesa JI.B., Ot pedepara 10 BBIMYCKHOM KBATU(QHUKAIIMOHHON paOOTHI: Xabaporck: M3n-so ABT'VIIC,

Kyp6anosa JI.M., METO/1. ocodue 2018,

[lexuna E.I".

6.2. Ilepeuens pecypcoB HHPOPMALHOHHO-TeJIeKOMMYHHKAIUOHHOM ceTH "UHTepHeT", HE00XOAMMBIX AJI 0CBOEHUS
JHCHUILIAHBI (MOXYJIS)

D1  |Bmexrponnsrii katamor HTB IBI'YTIC http://lib.festu.khv.ru/elektronny
j-dostup/175-elektronnyj-dostup

22 |Hayunas snexrponnas 6ubnmmorexka ELIBRARY http://www.eLIBRARY.RU
23  |Hayunas snextponHas 6ubimmorexa otkpbrroro pocryna « KUBEPJIEHMHKA » http://www.cyberleninka.ru
24 |9BC "Jlanp" https://e.lanbook.com

35 |CaiiT ®enepanbHOrO areHTCTBA MO TYPU3MY http://www.russiatourism.ru
26 |Tlopram HHIYCTPUH TOCTENPHUMMCTBA ¥ TUTAHUS http://www.horeca.ru/

27  |HIT «'umsans MapKeToI0roBy» https://www.marketologi.ru
38 |Uccnenoarenbekuii xomauar ROMIR https://romir.ru

D9 |DenmepanbHas ciayxba rocy1apCTBEHHON CTATUCTHKH: XabapOBCKCTAT http://habstat.gks.ru

D10 |DenepambHas ciryk6a roCyIapCTBEHHON CTATHCTHKH http://www.gks.ru

311 [3BC 3nanuym http://znanium.com

312 [3BC Opaiirt https://biblio-online.ru

213 |9BC Yuusepcurerckas 6ndamoreka ONLINE http://biblioclub.ru

6.3 Ilepeyenb HHGPOPMALMOHHBIX TEXHOJIOTHI, HCI0JIb3yeMbIX NIPH OCYLIECTBJIEHUH 00Pa30BATEILHOIO NIpoLecca 1o
AUCHMILINHE (MOIYJII0), BKJIIOYasi lepedyeHb MPOrpaMMHOI0 odecnedeHusi  HH(POPMANMOHHBIX CIIPABOYHBIX CHCTEM
(mpu HEOOXOTUMOCTH)

6.3.1 Ilepeyenb MporpaMMHOro odecrevyeHust

Windows XP - OnepaunonHnas cuctema, . 46107380

Office Pro Plus 2007 - ITakeT ohucHBIX TIporpamm, ni.45525415

Adobe Reader, cBo6oaHO pacmpoctpansemoe [10

Google Chrome, cBo6oaHO pacrpoctpansemoe [10

Free Conference Call (cBoGoaHas muieH3us)

Zoom (cBOOOIHAS JTUIICH3HS)

6.3.2 llepeyenb nHGOPMALHOHHBIX CIPABOYHBIX CHCTEM

- MudpopmarnmonHo-crpaBounas cuctema Koncysprant (http:/www.consultant.ru/)

7. ONMCAHUE MATEPHAJIBHO-TEXHUYECKOM BA3bl, HEOEXOJIAMOM JJ151 OCYIIECTBJIEHUS
OBPA30OBATEJIBHOI'O ITPOLIECCA IO JTUCIHUIIJIMHE (MOJY JIIO)

Aynuropus Haznauenune OcHaiueHue
2402 VYyeOHast ayaAuTOpus U151 IPOBEICHUS 3aHITHIA KOMIIJICKT y4eOHOIT MeOenu: CTOIBI, CTYJIbs, MEJIOBas TOCKa,
JIEKIIMOHHOTO THIIA WHTEPaKTHUBHAs JIOCKa
3241 YyeOHast ayaAuTOpus JUisi IPOBEACHUS KOMIIJICKT y4eOHOIT MeOeNu: CTOIBI, CTYJIbs, JOCKa, TeMATHYCCKUE
MPAKTHYECKUX 3aHATUH, T'PYNIOBBIX U TJIaKaThI
WHIUBHUyaTbHBIX KOHCYJIBTANH, TEKYIIETO
KOHTPOJISL ¥ TPOMEXYTOYHOH aTTECTAIIN
1303 TTomerieHus 1711 cCaMOCTOSTENHHOM PaOOTHI TemaTuyeckue ImIaKaTel, CTOJBI, CTYJbS, CTeINTaXH KoMIbloTepHas
oOyuaronuxcs. Yuranbueiii 3am1 HTh TEXHHUKA C BO3MOXKHOCTBIO MOJKITIOYCHUS K ceTH MHTepHeT, CBOOOTHOMY
noctyny B ObC u SMOC.
249 [TomerneHus A1 CAMOCTOSITENBHOM paboThI TemaTuueckue MmiaKatel, CTOJBI, CTYJbA, cTeJUIaxu KomnbploTepHas
oOyuaroruxcs. YuraneHslii 3a1 HTh TEXHHMKa C BO3MOXKHOCTBIO MOJKITIIOUeHUs K ceTd IHTepHeT, cBOOOAHOMY
noctyrry B 96C u OUOC.
343 TTomernienust 111 cCaMOCTOSATENHHOM PabOTHI TemaTHyeckne IIaKaThl, CTOJBI, CTYIbS, CTeIUTaxu. KoMnbroTepHas
obyuarommxcs. YnraneHsrii 3a1 HTB TEXHHUKA C BO3MOKHOCTBIO IOIKITIOUCHHS K - ceTH IHTepHeT, cCBOOOJHOMY
noctyrry B 96C n OUOC.
3317 [TomMernieHus A1l CAMOCTOSTENBHOM paboThI TemaTuueckue miaakatel, CTOJBI, CTYJbA, CTeNIaXH KomnploTepHas
oOyuaromuxcs. YuraneHslii 3a1 HTh TEXHHMKa C BO3MOXKHOCTBIO MOJKITIOUeHUs K ceTd IHTepHeT, cBOOOAHOMY
noctyny B 9bC u SMOC.
3322 [TomereHus A1 CAMOCTOSITENBHON paboThI TemaTuyeckue MmiaKatel, CTOJBI, CTYJbA, cTesuIaxy KomnbroTepHas
obyuarommxcs. Ynraneasrii 3a1 HTB TEXHHUKA C BO3MOKHOCTBIO TTOJIKIIOUCHHS K - ceTh IHTepHeT, cBOOOTHOMY
noctyrry B 96C u OHOC.
423 TTomermieHust 1711 cCaMOCTOSATENHHOM PabOTHI TemaTHyeckue IIaKaTel, CTOJBI, CTYJbS, CTeIDTaxH KoMIbloTepHas
0o0yJarommxcs. 3all 3JEKTPOHHON HHPOPMAIMK |TEXHHUKA C BOBMOXXHOCTBIO IMTOJKITIOYCHUS K - ceTH MHTepHeT, CBOOOTHOMY
noctyny B 9bC u SMOC.




8. METOAUYECKHUE MATEPHUAJIBI 1JIS OBYYAIOIIIUXCSA 110 OCBOEHHUIO JUCHUAIIJIMHBI (MOZAYJIS)

YKA3AHMA JJIA IIOAIOTOBKIM OBYYAIOIMUXCA K ITPAKTUYECKHM 3AHATUAM

Llenbto MpoOBeIeHUS MPAKTHYCSCKUX 3aHATHH [T 00yJaIOIIMNXCS SIBISETCS 3a-KPEIUICHHE MOTYUYSHHBIX BO BpeMsl JICKIIUIA U B IIPOIiecce
CaMOCTOSTEIILHOTO U3YUCHHS CIICIHAILHBIX HHPOPMAITHOHHBIX MaTepuaioB (0ubimuorpaduueckue UCTOYHUKU: YIeOHUKH, yIeOHbIC
nocoous, MOHOTpaduH, TUCCEPTALH, IEPUOANICCKIE H3aHMUs (CTAThU B )KYpHAJIaX, ra3eTax), HOpMaTHBHO- ITpaBoBas 06a3a,
npodeccuoHalbHble HH()OPMAIIMOHHBIE TIOPTaIbI, OQUIHATIbHBIC PO ECCHOHAIBLHBIC CalThI B ceTH Internet u ip.) 3HaHui. B
00SI3aHHOCTH MPENOAaBaTeNs BXOJUT OKA3aHUE METOIMUECKOM TIOMOIIHU U KOHCYJIbTUPOBAHHE 00YUYarOIINXCS.

[Mepen 3aHsATHAMH 00yYaIOMUMCS HEOOXOIMMO U3YIUTh HH(POPMAIMOHHBIE MaTepHAbI II0 BOIIPOCaM, BEIHOCHMBIM Ha MPaKTHYECKOEe
3aHATHE U OBITh TOTOBBIMU K UX OOCYXJICHUIO B peXHUMe CBOOOIHOM aucKyccuu. [ToompsieTcst TBOpYECKasi CaMOCTOSATEIbHOCTD
00y4aroImuxcsl, B CIIydae «BbIX0/a 32 paMKN» 3aJaHusl ¥ IEMOHCTPAINN Pe3yIbTaTa HHUINATUBHOM paOOTHI (pa3aaTOYHBINA MaTepHal,
aHaIUTHYECKasl 3aIK1CKa, CIIMCOK UCTOYHUKOB B CETH MIHTEPHET N0 Mpo-0ieme | T.11.).

IToAroTOBKY K MPAaKTHYECKUM 3aHATHSAM HEOOXOIMMO HAYMHATD C N3y9IeHHs PEKOMEHJOBaHHON MPeNoAaBaTeseM JIUTePaTyphl.
Heo06x01uMo MOMHHTB, YTO Ha JISKIIMK OOBIYHO PACCMATPHUBACTCS HE BECh MaTepHUall, a TONBKO ero 4acTb. OcTajbHask ero 4acTh
BOCTIOJTHSIETCS B ITPOIIECCE CAMOCTOATENILHON paboThI. B CBsA3M ¢ 3THM paboTa ¢ peKOMEHIOBAHHOM JINTEpaTypoi 00sI3aTesbHa.
Ocoboe BHUMaHUE TIPH ITOM HEOOXOJMMO OOPATUTH Ha COIEPIKAHNE OCHOBHBIX MOJI0KEHUH U BHIBOJIOB, O0BSICHCHUE SBJICHUN U
(haxToB, ysICHEHHE MIPAKTHYECKOTO IPHIIIOKEHHS paCCMAaTPUBAEMBIX TEOPETHUECKUX BOMPOCOB. 3aKaHUMBATH MOJTOTOBKY CIIEAYET
COCTaBJICHHEM IlIaHa (KOHCIIEKTA) 110 U3y4aeMoMy MaTepuaiy (BOIpocy). ITO MO3BOJSET COCTABUTH KOHIIGHTPUPOBAHHOE, CKATOE
MPE/ICTaBICHHE 110 U3yIaeMbIM BOIIPOCAM.

Heo6x0auMO OTMETHUTD, YTO 00YUAIONHECs JOJDKHBI BBIMOIHATH U CIABATh HA MPOBEPKY MPETIOIABATENIO OMPEICICHHbIC BUIBI paboT
10 TEKYIIMM TeMaM B CTPOTO YCTaHOBJIEHHBIE CPOKHU. TakuM 00pa3oM, B TeUEHHE ceMecTpa 00yJarommMCcs IPEJOCTaBISIETCS
BO3MOXHOCTH MPOSIBUTH CBOM MHTEJUICKTYAIbHbIC U TBOPUYECKUE CIIOCOOHOCTH MO KAXKIOMY U3 MPEICTaBICHHBIX BHIOB padot. [Tpu
9TOM 00YyJaIOIIUICS MOXKET KOHTPOJIMPOBATh HAOMpaeMoe KOJIMYECTBO OAILIOB, HAIPHMED €CIIH eMy He yIaJIOCh TOCTUTHYTh
«MaKCHMyMay B BBITIOJIHCHUH aHAIN3a MyOIMKALN, TO OH MOXKET JAOTOJHUTEIBHO MOATOTOBUTH MUCEMEHHYIO paboTy WK
TPE3EHTALHIO.

IoaroroBka K MPaKTHYECKOMY 3aHSATHIO BKIIOYAET CIIETYIOINE HIEMEHTEI CAMOCTOSTEIEHOM NeITeTbHOCTH: YeTKOe MPeACTaBIeHIe
eI U 337134 ero MPOBE/ICHHUS; BbIICICHHE HABBIKOB YMCTBEHHOM, aHATUTUIECKON, HAYYHO AEATeIbHOCTH, KOTOPbIE CTAHYT
Pe3yNIbTaTOM MpeACTOsIIer paboThl. BripaboTka HABBIKOB OCYILECTBIIIETCS € TIOMOIIBIO MOTYyYeHHUsI HOBOW HH(pOpMAIUH 00
M3y9daeMbIX MPOIeccax u

1) PABOTA C JIMTEPATYPHBIMU U INTERNET-UCTOYHUKAMM, SJIEKTPOHHbIMU BUBJIMOTEKAMUI

B pamkax caMOCTOATENbHON MOATOTOBKHM 0CO00€ BHUMAHUE JIOIDKHO OBITh YAeIeHO padoTe ¢ HHPOPMALMOHHBIMI MaTepUaIaMu.
Bauny o6mnms nHGOpManNK 1 HACHIIIEHHOCTH KHIDKHOTO PHIHKA, B XOJI€ CAMOIIOATOTOBKH BO3HHKAET HEOOXOINMOCTh OCBAUBATH
METO/IUKY [OMCKA JINTEPATyphl U OLEHKU cojeprkalielics B Heil undopmarmu. Hanbonee TpaguIHOHHBIMY U IPUBBIYHBIMHU SIBIISIOTCS
CIIEYIOIINE CTI0COObI TTONCKA HH(POPMAIIMOHHBIX MaTepuaoB: pabora ¢ OndmmorpapuaeckuMy H3TaHUAMHU B OHOIHOTEKAX;
U3y4EHHE CIIEIIUAIbHBIX BBITYCKOB OTCHUIOK K JINTEPATYpe, CUCTEMAaTU3UPOBAHHBIX 110 OTPACIISIM SKOHOMHUKH, paszaesnaM, Tubo
KOHKPETHBIM ITpo0JIeMaM; HCIIOIb30BaHHE ONOIMOTEUHBIX KaTaIOTOB, KOTOPHIC B HACTOSIIEE BPEeMs IIPEACTABICHBI
HPENMYIIECTBCHHO B BHIE KOMITBIOTEPHOIH HH(OPMAIIHH.

BbIIernsioT HECKOIBKO CIIOCOO0B OLIEHKH HayYHOT'O TEKCTa: BO-TIEPBLIX, ONPE/IeNICHNE TPEAHA3HAUEHHOCTH PA0OTHI - OJIEMUYECKas,
ambTepHATHBHAS, OCTPOKPUTHIECKAs, TPAAUIHOHHAS; BO-BTOPBIX, COIIOCTABICHUE NaThl H3IaHNA KHUTH MU )KypHAla i I3MCHCHHUH B
HKOHOMHMYECKOH, HONUTUYECKOH, COLIMAIBHOM U Ap. chepe rocyaapcTBa, yUUThIBask TEHICHIMH Pa3BUTHUsI HAyKH (HapuMep, BIOUpast
y4eOHHK JKeNaTeIbHO PYKOBOACTBOBATHCS HIMEHHO 3THUM CHOCOOOM); B-TPETBUX, COTIOCTABICHUE XOTS OB HECKOIBKIX JINTEPaTyPHBIX
UCTOYHHUKOB, JUISl TOTO, YTOOBI B IOJHON MEpe OLIEHUTH CTENEHb Pa3padOTaHHOCTU U M3YUYCHHOCTH PacCMaTpUBAaEMOro 00bEeKTa U
HpeMeTa; B-4eTBEPTHIX, KOHCYIBTHPOBAHHE C BETYIINM MperofaBaTeIeM Mo BOIIPOcaM TOTO MITH HHOTO u3faHus. O0s3aTeNbHBII
3JIEMEHT CaMOCTOSTENBbHOM PaboThl ¢ MHPOPMALIMOHHEIMU MaTepralaMy — IIOJrOTOBKA IOKJIA/1a.

2) IOAI'OTOBKA JOKJIAJA HA ITPAKTUYECKOE 3AHATHUE

IToaroroBka M BHICTYIUIEHHE HA IPAKTUUECKOM 3aHATHH SIBIISIETCS] BXKHOM 4a-CThIO Tpoliecca 00y4eHHs, yCIeX KOTOPhIX BO MHOTOM
3aBHCHT OT CAMOOPTaHU30-BaHHOCTH U IET€yCTPEMICHHOCTH 00yJalomerocs B M3y4eHUH ITOCTABICHHBIX BO-IIPOCOB.

Jlokmag — 3To cOOOIIEHHE MIN JOKYMEHT, COAEPKUMOE KOTOPOTO MPEACTaBIIsIeT HHPOPMAIHIO H OTPaXaeT CyTh BOIPOCA HITH
UCCIeA0BaHMsI MPUMEHUTENBHO K JaHHOW cuTyanuu. Llensio noknana sBiseTcs HHGOPMUPOBAHHUE ayJUTOPHU B paMKax 3aJaHHOH
TeMbl. JIOKIIa MOXKET BKIIIOUATh B ce0s TaKUE 3JIEMEHTHI KaK PEKOMEHIAIUU WU JPYTrie MOTUBALUOHHbIE IIPEIOKEHUSL.
IIpencraBneHHbIi 10KIa] OLIEHUBAETCS 10 CIELYIOLUIMM KPUTEPUIM:

1. ConeprkarenpHas yacTh MaTepuana (II0JHOTa U3JI0XKEHUs, TOYHOCTb U JOCTOBEPHOCTH );

2. JIOrM4HOCTH U SICHOCTh M3JI0KEHUS;

3. Bpems BeicTyruteHus 7-10 MuH.;

4. 3HaHUE TEPMUHOJIOTUN U OPUEHTHPOBAHHUE B TEME;

5. YMeHHe OTBETHTh Ha BONIPOCHIL.

Takum 00pa3zoM, MaKCHUMaJIbHOE KOJIMYECTBO OAJIOB 3a JOKNIAM SBISETCS CyM-MOM 0aiioB o Ka)XKIOMY KPUTEPHUIO U paBHAETCS 5
Gannam.

IIpexxne 4eM MPUCTYIUTH K HAIIMCAHUIO JOKIAJa, BaXKHO SICHO IIPENICTaBUTh cede TeX, KTo OyneT ero ciaymars. Jloknan 1o/mbkeH ObITh
COCTaBJIEH TaK, YTOOBI CMBICI €r0 ObLI JOCTYIIEH I IOHUMaHUs Beell ayquTopHu. JIomycTHMO MOIb30BaThCA CIIELUAIbHOM
TEPMHUHOJIOTHEH, paHee HCIONIb30BaHHO BO BpeMst JIeKLuid. [lepen aBTOpoM CTOUT 33/1a4a - U3J0XKUTH JOKJIAJ TaK, YTOOBI BCE MOTIIN
651 6€3 TpyZa ero NOHATh 0JHOBpeMeHHO. Heo0xo1uMo 3auHTepecoBaTh CllyllaTenel BHIOpaHHOM TeMOM U BLIOpaTh paHee
HEH3BECTHBIC WJIM MAJION3BECTHBIC (DAKThI, YTOOBI MPUAATh JOKIaLy HOBU3HY. [109TOMY HCKYCCTBO CeNaTh AOKIAL HHTEPECHBIM




IpUIAeT eMy ellie OOJbIIYI0 HEHHOCTh U 3HAYUTEIbHO YCUIMBAET MIAHChl HA XOPOIIU IpueM.

HarnsiqrocTH TekeTa cmocoOCTBYeT yMeroe HCIOIb30BaHIe MINTIOCTPANNiL, TPUMEPOB, TpadhHIECKIX MaTePHAIIOB.

OO0muil 06beM noKnaza - He 0ojee 2-X CTpaHUI] KOMIIBIOTEpHOro TekcTa (10 100 cTpok mnu § Thicsiu 3HaKOB (¢ Ipobenamu)), pasmep
mpudra -12.

3) PASPABOTKA ITPE3EHTAIIMU K JJOKJIAAY

JUst HarIITHOCTH U GoJiee ITOTHOTO BOCIIPUATHS ayIUTOpPUEH MaTepHrana peKOMEHIyeTCsl HOATOTOBUTE MPE3CHTAINIO TOKIIaa.
[pe3eHTanUs OLIEHUBAETCS MO CIAESTYIOIIUM KPUTEPHSIM:

1. Conmeprxanue

* COOTBETCTBHE CJIai/I0B TEKCTY IOKIaa;

* ONTUMAJIBHOCTB TEKCTa (OTCYTCTBHE JIMITHETO TEKCTa, IIPEACTABICHIE Ha ClaliIaX JIAKOHUYHBIX (POPMYIIHPOBOK, OTPAXKAOIIHX
CTPYKTYPY AOKJIa/Ia, OCHOBHBIE BBIBOBI PaOOTHI);

* KOPPEKTHOCTh TEKCTa MPEe3eHTalUH (MCIOIB30BaHUE HAYIHOH TEPMHHOIOTHH, OTCYTCTBHE Op(orpadUuecKix U MyHKTYallMOHHBIX
omunooK).

2. Texnnueckast 00pabOTKa IPE3CHTALUU

* 00IIMI TU3aiiH (JIOTHYHOCTD, SCTETUYHOCTH O(OPMIICHUS MPE3EHTAINH, HE-IPOTHBOPEYMBOCTD AU3aiiHA U COACPIKAHHS
MIPE3EHTAlNN);

* JIETKO YHTAEeMBIH TEKCT, coyeTanne (oHa ¢ rpadmIeCKUMHU dJIEMEHTaMH.

3. I'paduyeckoe npejcraBieHue MaTepuaia

* HAJIMYKE PUCYHKOB, (oTorpaduii, Auarpamm, TaOIIuII,

* IIPUBJICKATEIBHOCTh IPa)MYECKHX OOBEKTOB, UX COOTBETCTBHE COICPKAHMUIO;

4. Ilponerypa mpe3eHTaIuN

* aKTUBHOCTB YYaCTHHKOB IIPOCKTA;

* IPOSIBIIEHHBIE KOMMYHHUKATHBHBIE HABBIKH;

* IOCTYITHOE IPEJCTABICHNE IPE3EHTAlNH (€€ CBA3b C PEYBIO BBICTYIIAIOMIETO).

5. KommuectBo cnaitnos: 10-15

Taxum 06pa3oM, MaKCHUMAJILHOE KOJIMYECTBO OAJLIOB 32 IPE3CHTALINIO ABIISIETCS CyMMOH 0alIOB 10 KaXKJIOMY KPUTEPHIO M paBHSCTCS
5 bammam.

IIpu pa3paboTKe Npe3eHTAMH HEOOXOANMO YIUTHIBATh CICAYIOIINE TPEOOBAaHUS K €€ 0(OPMIICHHIO:

A. Heo0Oxoanmo coOutoaaTh eMUHbIH CTHIIL 0(OPMIICHHS CIIAI0B.

B. Crapatbcst HCTIONIB30BaTh «XOJIOJHEIE)» TOHA (CHHUH, 3€JICHBII), He OTBIIEKAIONIIE BHUMAHUSI OT OCHOBHOTO COJIEPIKAaHHs CIIali/I0B.
C. Ilpu MCHOIb30BaHHUH L[BETOB HE 3IOYNOTPEOIIATE X KOJIMYeCTBOM. Kak mpaBmio, J0CTATOYHO MPUMEHATH TPH LiBeTa (OAUH JUIT
(oHa, OIMH [UIS 3aTOJIOBKOB, OJMH JUTs TeKCTa). [Ipu 3TOM, POH M TEKCT Mpe3eHTAIN! JOJDKHEI OBITh KOHTPACTHBIX IIBETOB.

D. IIpu OATrOTOBKE NMPE3CHTAIMH ISl y4eOHBIX LelIeil JOITyCKaeTCs HCIOIb30BaHNe aHUMAIIMOHHBIX 3(()EKTOB B YMEPEHHOM
KOJMYecTBe. AHUMAIIHS HE TOJDKHA OTBJIEKATh BHUIMAHKSI OT OCHOBHOTO COJIEp)KaHMS HA Ciaie.

E. Mudopmanus, coaepxamascs B ciaiigax, J0DKHa ObITh KPaTKOH M JIAKOHUYHOM, ¢ MUHUMAJIBHBIM KOJIMYECTBOM IIPEIJIOTOB,
Hapeuynid 1 npriaratesibHeIX. Oco0o ciienyeT 00paTHTh BHUMaHKE Ha 3ar0JIOBKH, KOTOPBIE TOJDKHBI TIepeAaBaTh CYTh IIOCTABICHHOTO
BOIIPOCa U MPHUBJICKATh BHUMAaHUC ayJUTOPUH.

F. PexoMeHyeTcst TOpU30HTANIBHOE PACTIONOKEHHE HHPOPMAIUK OTHOCHTENILHO CTPAHUIIEI craiina. [Ipu ToM, BakHast HHGOpMAIHs
JIOJDKHA PacroliaraThesi B IICHTPE YKPaHa, a MoJ{ KapTHHKAMH HEOOXOAMUMO J1eIaTh HOAIHCH.

G. JI71s OJTHOIIEHHOTO BOCHPHUSATHS U JIETKOTO YCBOGHUSI MaTepHraia Pe3eHTalH PEKOMEHIYEeTCsl IPHIEPIKUBATHCS CIIETYIOMINX
[apaMeTpoB MPUPTOB:

* JUIs1 3aTOJIOBKOB pa3Mep mpudra He MeHee 32;

* 1151 uHGopManuy pasmep mpudTa He MeHee 24;

* UCIIOJIH30BAHUS OTHOTHIIHOTO IIPHA(TA B OIHOM NMpEe3eHTALNH;

* UCIIOJIb30BAHUS XKUPHBIX MIPU(TOB, KYPCUBOB MIIM NOAYEPKUBAHUS I BbIACICHUS HH(OpMALH;

* COONIOICHUST MEP B UCTIOJIH30BAHHUH MTPOIUCHBIX OYKB;

* HyMepaLus ciaifoB (pa3mep mpudra s HoMepa ciaiiia He MeHee 28).

H. Jonyckaercst HCIIOJIb30BaHHE PAMOK, TPAHHII, 3AIMBOK; Pa3HBIX IIBETOB MPU(TOB, CTPENIOK U T. 1. AJISI BBIAEIECHHUS 0CO00 BaKHON
uH(popMaIHH.

1. BaskHO TOMHHTB, 4TO MH(GOPMAIIHS TS IPE3EHTAIMH HEe TOJDKHA TTOJTHO-CTHIO KOIIMPOBATh TEKCT NoKIana. Kak mpaBuio, 00beM
I/IHq)OpMaL[I/II/I JOJDKCH OTpaXKaTh KIIFOYCBBIC IMTO3UIIUU ITYHKTOB 10 KaXXIAOMY BOIIPOCY.

J. Ocobo crnexyeT 00paTHTh BHIMaHHE Ha TOA00P MILTIOCTPATHBHOTO MaTepHaina. [10CKoNbKy OONBIIMHCTBO pacCMaTpUBaeMbIX
BOIIPOCOB OTPAXKAIOT TYPUCTCKYIO CIIEIM(HKY, PEKOMEHyeTCsl HCIONb30BaTh (hoTorpaduu, KapThl, KAPTHHKH, TOAKPEIUISIOIINX
TEKCT ¥ CIIOCOOCTBYIOMINX OJHOIEHHOMY YCBOCHHUIO MaTepuaa.

4) IIOAI'OTOBKA K 3AHATHIO, ITPOBOAMMOMY B ®OPME JUCKYCCHU

TIpoBenenue 3auaTust B GopMe AUCKYCCHH, IUCITyTa, KPYTJIOTO CTOJA MPEAIoiaracT KOJUIGKTUBHOE 00CYKICHHE KaKOM -ITi00
POOGJIEMBI C IEJTBI0 YCTAHOBIICHUsI yTeH €€ TOCTOBEPHOTO PEIleHHUs . 3aHsITHE IPOBOTUTCS B (hOpPME THATOTHYECKOTO OOIICHUSI
yuacTHUKOB. OHO TIPEAIOoaracT BEICOKYI0 YMCTBECHHYIO aKTHBHOCTh YYACTHHUKOB, TIPUBUBACT YMEHHE BECTH ITOJIEMHUKY, 00CYKIaTh
MaTCpI/IaJ'l, 3al[UIIAaTh B3TJISAAbI U y6C)K}ICHI/I$I, JJAKOHHUYHO U SICHO HU3J1aratTb CBOU MBICJIN.

Juckyccus — (y1at. discussio — paccMOTpEHHE, HUCCIICI0OBAHNUE) — CIIOp, HAMIPABJICHHBIN HA JOCTHXCHUE UCTHHBI U UCIIOJb3YOIHIA
TOJIBKO KOPPEKTHbIE IIpHeMBbI yOexaeHus. JJucKyccus — olHa U3 BaXKHEHIINX (OPM KOMMYHHKAIIMU, METOJ] peLIeH s IPodIeM
OIMUCaHMs PEATBHOCTH U CBOEOOPasHbIil crrocob mo3HaHus. JIUCKYCCHS MO3BOJIAET JIyUIle OOBSICHUTH TO, YTO HE ABJIAETCA B MOJHON
Mepe SICHBIM M He HAILIO ellle YOeIUTEIbHOr0 000CHOBaHMSL.




B xoze Takoro 3aHATHS, KaK [IPABUIIO, BEICKA3bIBAIOTCS AbTEPHATUBHBIE TIOAXO0/IbI, HOBBIE B3IJI/IbI, LIEHHBIE NpeuIokeHus. Takoe
3aHATHE 000CTPSET U YriyOJsieT HayYHBIH HHTEPEC, OTTaYMBAET MBICIIb, BO30YKAaeT saMouuu. MMest 1e0 ¢ KpyImHBIMH 1 BaKHBIMU
BOIIPOCaMH, OOYYAIOIIMICS OKa3bIBAETCS B CUTYAlIUH, KOTIa HE00X0IMMO aKTHBHO IIPOSIBUTh YMCTBEHHOE yCUIINE, BHICKA3aTh CBOE
MHEHHE, HHOT/a 1akKe OIPeNIeTUTh COOCTBEHHYIO HPAaBCTBEHHYIO MO3HIHIO. Bee 9T0, B KOHEUHOM cueTe, MO3BOJISIET yYacTHHKAM
Takoi (POPMBI 3aHATHS PACTH B HAYYHOM OTHOILECHHH U IOJy4aTh UICHHYIO 3aKaJIKy.

ConeprkaHreM BOIPOCOB, BEIHOCHMBIX HA 00CYKJEHHE, MOT'YT OBITh AUCKYCCH-OHHBIE Tpo0IeMbl. IIpH 3TOM JOKIaIIHKy TOpydIaeTcs
W3JI0KUTh OJHY U3 CYIIE-CTBYIOIIUX TOYEK 3pEHHs, a COJOKIAIUYHKY - Apyryto. OueHb Ba)KHO OPraHU30BaTh TUCKYCCHIO TaK, YTOOBI
o0yJaromuecs: CMOTJIH IIPEJICTaBUTh ceOe KaK CHIIbHBIE, TaK U cIa0ble MeCTa CIIOPSIIINX CTOPOH.

5) HATIUCAHUE PE®EPATA 110 BRIBPAHHOU TEME

TpeboBanus, npenbsBIseMbIC K pedeparam, MpeCTaBIeHbl B MeToAn4eckoM nocobun: OT pedepara 10 BBITYCKHOM
KBaJIU(UKAIIMOHHON pabOTHI : METOJI. IOCOOUE O BBIIOJIHEHUIO UChbMEHHbIX paboT / JI.B. Kosbinesa, JI.M. Kyp0anosa, H.I'.
[lexuna. — Xabaposck : M3a-Bo JABI'YIIC, 2018. — 63 c.,

Temartuku pedepaTos:

. Hosele yciyru B XXI Beke.

. Ycnyru u ypoBeHb 00CITY:)KUBaHHS B COBETCKHUN TIEPHOI.

. Biusiaue reorpaduueckux GpakTopoB Ha CTAHOBIIEHUE YCIIYT.

. Bustnue nemorpaduueckux pakTopoB Ha CTAHOBJICHHE YCIIYT.

. BiusiHue noceneH4yeckux pakTopoB HA CTAHOBJIEHHUE YCIIYT.

. CepBuc Kak MOTpeOHOCTH COBPEMEHHOTO YeTIOBEKa.

. 3apox/ieHne yciryru (KOHKpEeTHO Kakoi) u ee pa3surue B Poccuu.

. CepBuCHas IEATEIBHOCTD U €€ POJIb B HAIMOHAJBHON SKOHOMHUKE.

. Bunsl cepBrca Ha COBPEMEHHOM IPEIPUSITHH.

10. KauecTBo yciayr u 00CIy)KMBaHUS HA COBPEMEHHOM CEPBUCHOM TNPEIIPHUS THH.

11. YrpaBneHue Ka4ecTBOM YCIIYT U 0OCITy>KHMBAaHHS Ha COBPEMEHHOM CEPBUCHOM IPEIIPUITUH.

12. OcoGeHHOCTH KYIBTYphI 00CITyKHBaHUS B cepe YCIyT.

13. Cnyx0a cepBuca U ee GYHKIUU.

14. Ycnyru u ux poiib B (GOPMHPOBAHUH Pa3yMHBIX IOTPEOHOCTEH YeoBeka.

15. KoHTakTHas 30Ha U KOMMYHUKATUBHOE IIPOCTPAHCTBO B CEPBUCHOM JEATENLHOCTH.

16. Mecto cepBuca B CHCTEME MapKETHHTOBOM JeSITEIbHOCTH IPEIIPUSTHS.

17. OcoGeHHOCTH pa3BUTHS CHEpBI YCIYT B YCIOBUAX PETHOHAIBHOTO (/laTbHEBOCTOYHOIO) PHIHKA.
18. DTUKET U ero poyb B Pa3BUTHH CEPBUCHON JEATEIHHOCTH.

19. UnpuBuayanbHOE 00CTy)KUBaHHE KaK CAMOCTOSTEIIbHBIN BUJI IPO-(PeCCHOHATBHOMN IeSITeTbHOCTH.
20. DTUKO-TICUXOJOTHYECKHE 0COOCHHOCTH B3aMMOOTHOUICHUH CHEUANINCTA TI0 CEPBUCY U KIIMEHTA.

O 01NN AW~

6) IIOAI'OTOBKA K 5K3AMEHY

Ipu moAroToBKE K 9K3aMEHY HEOOXOANMO OPHEHTUPOBATHCS HA KOHCIIEKTHI JIEKIWH, pEKOMEHIYEMYIO JIUTEPaTypy, 00pa3oBaTesIbHbIe
Hutepuet- pecypebl. CTyIeHTY peKOMEHAYETCS TakKe B Hauasle yueOHOro Kypca I03HaKOMUTBCS CO ClIeAyIomIeit
y4eOHO-METOANYECKOH TOKYMEHTaIHEeH:
| IporpamMMo#i TUCLUIUINHbI;

nepeyHeM 3HaHUH M YMEHHUI, KOTOPbIMHU CTYJICHT JOJDKEH BIIAJIETh;
| TeMaTMYECKUMHU TJIAaHAMH NPAKTHUYECKUX 3aHSATHH;

yueOHHKaMHU, TOCOOMSIMH 110 JAUCLUILIMHE, @ TAKOKe YJIEKTPOHHBIMHU pecypcamHu;
| mepeyHeM BOTIPOCOB K HK3aMEHY .
ITonroToBka K 3K3aMeHY OCYIIECTBIISIETCS TI0 BOIIPOCaM, pUBeIeHHBIM B OM.
ITocne sTOro y cTyIeHTa JOKHO CHOPMHUPOBATHCS YETKOE NpEACTaBIeHHe 00 00beMe U XapaKTepe 3HaHUI U YMEHHH, KOTOPBIMU
HaJo OyJeT OBJIaJIeTh B MPOILIECCE OCBOSHHUS TUCIUIUTHHEL. CHCTEMaTHYECKOE BBITOHEHIE Y4eOHO! pabOThl Ha MPAKTHYECKUX
3aHATUSAX NTO3BOJIUT YCHENIHO OCBOUTH AMCLMILUIUHY U CO3JaTh XOPOILYI0 0a3y [y cllaud SK3aMeHa.

IIpoBenenue yaeOHOro mpouecca MoXeT ObITh OpraHu30BaHo ¢ ucnonszoBanueM DVOC yHuBepcuTeTa U B (poBoii cpeae (Tpymisl
B COLIMAIIbHBIX CETAX, 3JEKTPOHHAS II0YTa, BUAEOCBA3b U Ap. I1aTdopMbl). Y yeOHsble 3ansaTus ¢ npuMeHeHreM J1OT npoxoasdr B
COOTBETCTBUU C YTBCPIKIACHHBIM PaCIIMCAaHHUCM. TCKyH.IHﬁ KOHTPOJIb U MPOMEXKYTOUHAsA aTTeCTalusd o6yqa}oumxc;1 MPOBOAUTCA C
npumenenuem J1OT.

y‘I66HO-MeTOZ[I/I‘ICCKI/IC Marepuaibl 1A CaMOCTOSITEIbHON pa6OTI>I O6y‘-IaIOHII/IXC$I u3 4ucliia J'IIO,HGﬁ C MHBAJIMTHOCTBIO

Y4eOHO-MeTOANYECKHE MAaTePHaIbI ATl CAMOCTOSTENBHOM paboThl 00yJaIOIUXCsl U3 YHUCTIa JIIOAEH ¢ MHBAIMIHOCTHIO
HPeOoCTaBIAIOTCS B (JOpMax, alanTHPOBAHHBIX K OTPAHHIECHHAM UX 37I0POBBsI I BOCIIPUATHS HHPOPMAIIHH.

JInst v ¢ HapyIeHUsIMU 3peHHUS: B IIeYaTHOH (popMe yBETHMUEHHBIM MIPU(TOM, B popMe 3JIEKTPOHHOTO JOKYMEHTa, B (hopme
aynuodaiina.

JUnst JTin ¢ HapyIIeHUsIMH CITyXa: B TIeYaTHOH opMe, B popMe NEKTPOHHOTO JOKYMEHTA.

Jlnst U1 ¢ HapyIeHUsIMU OTIIOPHO-IBUTaTeJIbHOTO amnapara: B eqyatHoi gopme, B opMe 3IeKTPOHHOTO JOKYMEHTA.
JlaHHBII epedeHb MOXKET ObITh KOHKPETH3HPOBAH B 3aBICUMOCTH OT KOHTHHTEHTA 00yJalOIIIXcs.
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OueHo4YHble MaTepuanbl Npyu GopMUpoBaHUM pabounx nporpaMmm

aucumnnuH (moaynemn)

HanpaBneHune noarotoBku / cneunanbHOCTb: Typuam
Mpodmnb / cneunanusaumua:  MexayHapoaHbIv TypUam

OvcuunnuHa:

CepBVICHaFI AeATerIbHOCTb

PopmMupyemMbie KOMNETEeHLUN: OrlK-2

MK-6

1. OnucaHue nokasarenewn, KputepueB n LWWKan oueHnBaHuA KOMNeTeHLUN.

Mokasatenu u Kputepumn oueHmnBaHusa KoMneTeHumin

Ob6bekT YpPOBHM CHOPMUPOBAHHOCTN KOMNETEHLMIA KpuTtepuii oueHnBaHns
OLLEHKM pe3ynbTaTtoB 00y4YeHus
O6yuatowuincs Huskun ypoBeHb YpoBeHb pe3ynbTaTtoB 06yyYeHust

[MoporoBbin ypoBeHb He HWXe NoporoBoro

MoBbILWEHHBIN YPOBEHb
Bbicokuii ypoBeHb

LLikanbl oueHmBaHusA

KomneTeHummn npun cgayve saKk3amMeHa 1 3a4eTa C OLIEHKOM

LocTurHyTbin
YPOBEHb
pesynbTarta
obyueHusa

XapakTepucTuka ypoBHsi ChOpMUPOBAHHOCTU
KOMMeTeHUnn

LLkana oueHMBaHuA
OK3aMeH uUnn 3a4eT ¢
OLIeHKOM

Husknn
YPOBEHb

Ob6yuvatowuncs:

-06Hapyxun npobesbl B 3HaHNAX OCHOBHOMO y4e6HO-NPorpamMmMHOro
mMaTtepuana;

-A0NYCTWI NPUHLMNMAnNbHbIE OLMGKM B BbINOMHEHUN 3a4aHUiA,
npeaycMOTPEHHbIX NPOrpamMMOol;

-HE MOXET NPOAOIIKUTL 0ByYeHne WM NPUCTYNUTb K
npodeccuoHarnbHON AeATENBHOCTM MO OKOHYaHUM NporpaMmMbl  6e3
AOONOJTHUTESIbHbIX 3aHATUIN NO COOTBeTCTByIOLLI,eVI ancuunnumHe.

HeynoBneTtsopuTensHO

[MoporoBbin
YPOBEHb

Ob6yuvatowuncs:

-0OHapyXun 3HaHWe OCHOBHOTO y4ebHO-NPOrpaMMHOro matepuana B
06BbEMe, HeOOX0AMMOM Ans fanbHenwen y4ebHom 1 NpeacTosLLEN
npodeccroHanbHoN AesTENBHOCTY;

-CrnpaBnsieTcs C BbIMONHEHWEM 3aaHUN, MPegyCMOTPEHHbIX
nporpamMmmom;

-3HaKOM C OCHOBHOW nuTepaTypow, pEKOMEeHA0BaHHON paboyen
nNporpaMmon AUCLMNINHBI;

-0OMNYCTUIT HETOYHOCTU B OTBETE Ha BOMPOCHI U MPU BbINOMHEHWUW 3a4aHWI
no y4yebHO-NporpaMmHOMY Matepuany, Ho obnagaet HeobxoaAMMbIMU
3HaAHUAMU OIS UX YCTpaHeHMs No4 PyKOBOACTBOM npenogasaTens.

YpoBsneTBopuUTErbHO

[NoBbILLIEHHbIN
YpOBEHb

Obyvatowuiics:

- 06HapyXun NonHoe 3HaHwe y4ebHOo-NporpaMMHOro MaTepuana;
-yCMeLIHO BbINOMHWUA 3a4aHnsi, peaycMOTPEeHHbIE NPOrpaMmon;

-yCBOWI OCHOBHYIO nuTepaTtypy, peKoMeHaoBaHHY paboyen
nporpammon QUCLMNINHBI;

-noKasan cuctemMaTMyecKkin xapakrtep 3HaHUM y4ebHO-NPorpaMmMHOro
matepuana;

-CNocoBeH K CaMOCTOATENbHOMY MOMOMHEHWIO 3HAHUIN N0 y4ebHo-
nporpaMMHOMy Matepuany 1 o6HOBMNEHMIO B Xo4e AanbHenwwen y4ebHom
paboTbl 1 NpodeccnoHanbHON OeATENBHOCTH

XopoLuo




